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Bancamía has a materiality analysis that allowed to guide 
management during 2023 and at the end of the year, the 
development of an exhaustive analysis with a double 
materiality approach began, which allowed to identify and 
prioritize stakeholders and relevant issues to guide sustainable 
management. This exercise underscores the Bank's 
commitment to sustainability and its contribution to the 
Sustainable Development Goals (SDGs).

With the above purpose, Bancamía became an official 
signatory of the Principles for Responsible Banking (PRB) 
of the United Nations, also making alliances with UNDP and 
‘Banca de las Oportunidades’, where working groups have 
been held, seeking to improve social factors in financial 
inclusion projects through the identification of gaps in the 
territories where they operate, bringing financial services, 
accompanied by Financial Education, closer to the population.

Adherence to UNEP-FI's Principles for Responsible Banking offers the Bank 
access to diverse expertise in sustainable banking, insurance and investment, 
and the possibility of knowledge sharing on issues including climate change, 
environmental impact and the Sustainable Development Goals.

Green Protocol Members: Where Bancamía integrates and generates 
capacities that strengthen its sustainability strategy.
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The Bank has other ESG 
initiatives such as:

Banco de las Microfinanzas Bancamía S.A. opened its doors to the 
public on October 14, 2008, as a result of the union of Corporación 
Mundial de la Mujer Colombia, Corporación Mundial de la Mujer 
Medellín and the BBVA Microfinance Foundation. It is a bank with 
a social sense that seeks to support the productive development 
of entrepreneurs at the base of the economic pyramid, through 
financial products and services tailored to their needs.

The Bank's headquarters are located in the city of Bogota, and 
it has expanded throughout the national territory, providing its 
services through digital and face-to-face channels. Bancamía, 
at the end of 2023, expanded its coverage to 98% in the national 
territory, reaching 1,072 Municipalities and 32 departments (100%) 
with its physical channels, this is due to the growth in own 
correspondent points, the opening of new offices, the opening 
of points of attention through Banking Correspondents, with 
positioned networks such as Supergiros, Gana and Puntored.

Its commitment to financial inclusion and sustainable 
development is manifested not only in its commercial approach, 
but also in its adherence to ethical and sustainable practices 
throughout its operations. Bancamía continues to be an example 
of how financial institutions can play a key role in driving 
economic, social and environmental prosperity, opening 
opportunities for those who need them most.

About Bancamía
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98%
Coverage in
the country

230 Bancamía Offices
172 Municipalities - 100% Departaments

695 Own
Correspondents
625 Municipalities

8 Large

37 Medium

182 Express Pluss Points

3 Payment Points

More of 13 EDP’s

(9-13) EDP’2

(9-13) EDP’2

(Sin) EDP’2
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545 Municipalities

26.167 SuperGiros Points

124 Municipalities of Antioquia

1.261 Gana Points

972 Municipalities
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ATM in Bancamía offices

11 ATMs

124 Municipalities of Antioquia

2.715 Servibanca ATMs

172 Municipalities

1.481 BBVA ATMs
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28 Municipalities

82 Bancolombia Points

11 Municipalities

22 Payment Points

Alignment: The entity's business strategy will be aligned to be coherent and 
contribute to the needs of individuals and societal goals, as expressed in the 
Sustainable Development Goals, the Paris Climate Agreement and relevant 
regional and national frameworks.

Impact and target setting: Positive impacts will be continuously 
increased while negative impacts will be reduced, and work will be done 
to manage risks to people and the environment resulting from the Bank's 
activities, products and services. To this end, objectives will be established 
and published where the most significant impacts will be considered.

Customers and users: Bancamía is committed to collaborating 
responsibly with its customers and users to promote sustainable practices 
and enable economic activities that generate prosperity for present and 
future generations.

Stakeholders: The entity shall proactively and responsibly consult and 
engage with relevant stakeholders to achieve the company's objectives.

Governance and culture: The entity will implement its commitment to 
these Principles through the governance and culture of responsible banking.

Transparency and accountability: Bancamía periodically review the 
individual and collective implementation of these Principles, in order to 
be transparent and accountable for positive and negative impacts, and 
the contribution to society's objectives.

Commitment to the PRB

Progress regarding compliance with the PRB at Bancamía

 1. Alignment

Bancamía has a sustainability strategy 
that integrates actions of a social nature, 
seeking well-being; of an environmental 
nature, with the objective of preserving 
natural resources, and implementing the 
best governance practices.

Bancamía is aligned with 5 SDGs, seeking 
to improve the quality of life of 
low-income families.

During 2024, Bancamía seeks to 
progressively adopt the TCFD 
recommendations, with the objective of 
strengthening its sustainability strategy.

Impact was measured using UNEP-FI tools 
to determine lines of action to strengthen 
the Bank's management.

The objectives and action plan for the 
identified impact areas were established.

Bancamía has a portfolio of products that 
seeks to contribute to the sustainability of 
its clients, from an economic, social and 
environmental perspective.

The Bank's non-financial offer provides 
tools to customers and consumers that, 
from the generation of skills and abilities, 
allow them to make better financial 
decisions, leveraged in the "Echemos 
Números" (Let Us Get Numbers) program.

Impact measurement 
and target setting

2. Customers3.

Bancamía conducted a mapping in 
which it identified 8 multidimensional 
stakeholders. This prioritization was 
based on international benchmarks 
and relevant inputs from the bank.

Stakeholder mapping allows for a 
direct relationship between the bank 
and its stakeholders.

Bancamía has a Corporate Governance and 
ESG Committee that leverages the 
sustainability strategy.

Launches of new green financial products 
include training with a focus on sustainability 
aspects for employees.

The Bank has Sustainability Policies and a 
social and environmental management 
system and is also in the process of 
implementing the SARAS.

Bancamía's Sustainable Management 
Report is prepared under the GRI standard, 
presented annually, and verified by an 
independent third party. 
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Principle 1: Alignment We reach more than 1.6 million customers 
with our value offer  

OUR BUSINESS MODEL

55% 42%

95.725

87%

13% 55%

38%

Governance 
and culture

5. Transparency 
and accountability

6.Stakeholder 
management

4.

Bancamía is committed to aligning its business strategy with the 
needs of people and the goals of society, actively contributing to the 
fulfillment of the Sustainable Development Goals (SDGs), the Paris 
Climate Agreement and relevant national and regional frameworks.

Bancamía has more than 1.6 million customers, 55% of whom are women:

CUSTOMERS OF BANCAMÍA 
Bancamía's microcredit portfolio at the end of 2023 has the following uses:

SUSTAINABILITY MODEL
Bancamía's sustainability strategy has been aligned in a balanced way, maintaining the mission of improving the quality of life of low-income families, generating 
products that are aimed at its Productive Finance model. In order to enhance this mission, in the year 2023 it has begun to structure the ESG model that 
contemplates environmental, social and governance criteria in search of generating long-term value for all its stakeholders.

Woman Rural sector Primary at the most

Agricultural clients Under 30 years Banked first credit

Vulnerable from the 
point of view of 

their income 

PRINCIPLE 2: 
IMPACT AND 

TARGET 
SETTING
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Bancamía provides microfinance services to its economically 
vulnerable credit clients: 89% are vulnerable in terms of 
income, of which 38% are in poverty.

Bancamía has an extensive benefits plan for its more than 
2,640 employees with permanent and fixed-term contracts.

By 2023, 26% of the clients classified as poor at the time of 
their relationship with the Bank will be able to overcome 
poverty after two years of relationship with the Bank.

One of the strategic axes focuses on financial inclusion. 
Therefore, Bancamía provides opportunities to socially 
vulnerable groups. Of the total number of credit clients, 56% 
are women, 43% live in rural areas and 36% have at most an 
elementary school education, 16% are young people under 30 
years of age and 17% are over 60 years of age.

Bancamía provides financial resources to agricultural 
producers in rural areas to boost their growth. 

The total amount disbursed under agricultural credit lines 
increased by 3.3%, compared to the amount reported in 2022, 
to $320 billion at the end of 2023.

Bancamía's sustainability strategy considers climate 
change from three fundamental perspectives:

1. Risk management 
2. Climate finance 
3. Measurement and mitigation of the direct impact on         
    the activities conducted by the bank.

Total credit
customers

16%

22%

26%
10%

26%

Agro

Wholesale trade

Retaild trade

Services

Production
Transformation

Bancamía serves a remarkably diverse profile of 
entrepreneurs in terms of their economic activity. 
The agricultural sector stands out, followed by 
retail trade and services.

Bancamía (2023). SUSTAINABILITY REPORT. 
https://www.bancamia.com.co/wp-content/uploads/2024/03/Bancamia-Gestion-Sostenible
-2023-final_compressed.pdf (Page 89)

Bancamía (2023). SUSTAINABILITY REPORT. 
https://www.bancamia.com.co/wp-content/uploads/2024/03/Bancamia-Gestion-Sostenible-2023-final_compressed.pdf (Page 14)

Bancamía (2023). SUSTAINABILITY REPORT. 
https://www.bancamia.com.co/wp-content/uploads/2024/03/Bancamia-Gestion-Sostenible-2023-final_compressed.pdf (Page 11. Page 48)

The identification of impacts and the establishment of objectives 
allows Bancamía to generate new actions that guarantee an 
increase in positive impacts and, at the same time, to generate 
activities that lead to the management of negative impacts.

Having a risk management approach to activities, products and 
services maximizes the benefits for people and the environment. 
The identification of these impacts through the implementation 
of UNEP-FI tools strengthens the analysis of impacts and the 
management of these aspects by Bancamía. As a result, the 
following relevant points can be seen:

WHAT IS THE SCOPE OF YOUR 
BANK'S IMPACT ANALYSIS?

The above chart shows the lines along which, according to the national context, impact objectives should be prioritized in the actions to be executed. In this sense, Bancamía, due 
to its social impact nature, has already executed activities focused on several of these fronts.

In addition, the impact analysis identified five prioritized lines of work, according to the level of needs in Colombia, with the following results:

The input for the impact analysis with UNEP FI tools was the composition of the 
entity's Portfolio 2023 in Colombia, where it has 100% of the operation:

The above shows that Bancamía's business strategy is aligned 
with the country's needs, generating specific actions and impact 
on the following lines: Availability, accessibility, affordability and 
quality of resources and services, Livelihood, and direct 
socioeconomic convergence.

Finally, indirectly, it is possible to identify actions that generate 
impacts on biodiversity and ecosystem health.

The Portfolio Impact Analysis Tool for Banks made it possible to identify the most 
significant impacts and opportunities, according to Bancamía's portfolio, its corporate 
purpose and the information on the national context, yielding the following results:

Bancamía recognizes that the effects of climate change present one of the greatest 
challenges to which Colombia is exposed, for this reason the bank has incorporated 
into its sustainability strategy climate change issues focused on: 

Bancamía has analyzed climate vulnerability taking as a reference the data of: Precipitation reported by IDEAM (Institute of Hydrology, Meteorology and Environmental 
Studies) in the departments of Huila, Tolima and Sucre, which were taken as a pilot in the year 2022. The aim is to predict the hazards to which these areas will be exposed 
and, from there, to manage specific adaptation measures according to the need. 

This approach is essential to anticipate and manage climate hazards. The process makes it possible to identify clients in red and yellow alert zones, so that the Bank can 
structure a financial offer with a climate focus to help microentrepreneurs meet the challenges arising from climate change.

Inclusion and financial access are a strategic issue for Bancamía, given the profile of 
its clients, who belong to the base of the pyramid and, therefore, are the ones who 
most demand solutions that meet their financing, savings and protection needs. 

At Bancamía, the customer, his needs and aspirations, are the center and focus of 
management, which is why it works continuously to boost the growth of its businesses 
through long-term relationships.

The Bank manages Financial Education through the "Echemos Números Program" 
(Let Us Get Numbers), which aims to ensure that stakeholders appropriate concepts 
in personal finance and for their productive units, strengthening their knowledge and 
facilitating the development of skills that contribute to the improvement of their 
financial health. 

The summary allows us to see that Bancamía is generating a positive impact on 
socioeconomic convergence, contributing to healthy economies, contributing to the 
processes of equity and justice, and to the availability, accessibility, affordability and 
quality of resources and services.

The entity's microcredit portfolio can increase its positive impact by strengthening its 
offer or actions towards sectors or activities focused on circular economy, climate 
change, health and financial inclusion.

PRIORITY AND TREND AREAS OF 
IMPACT IN DIFFERENT COUNTRIES 

NECESSITY LEVEL BY 
COUNTRY AND LOCATION 

PORTFOLIO COMPOSITION

WHAT ARE THE MAIN CHALLENGES AND PRIORITIES RELATED 
TO SUSTAINABLE DEVELOPMENT IN THE MAIN COUNTRIES/REGIONS 
IN WHICH YOUR BANK AND/OR ITS CLIENTS OPERATE?   

WHAT POSITIVE IMPACT AREAS 
HAS YOUR BANK IDENTIFIED?  

PERFORMANCE MEASUREMENT

Financial Inclusion with Quality 

Definition of objectives

Climate change:

Climate change:

Financial inclusion with quality: 

Financial inclusion with quality:

SMART OBJECTIVES

SETTING OF OBJECTIVES

RESULTS/BASELINE

ACTION PLAN

Climate change 

Microcredit 
Portfolio: 

Commercial 
Portfolio:  Other Portfolio: 

$1.6 billion, 
90.56%.

$141.3 MM,
7.77%

$30.2 MM,
1.67%

Climate 
change

Financial
inclusion

Women’s 
empowerment

1 2 3Risk management Impact measurement Financing 

Climate change: Design a comprehensive Climate Strategy 
to identify and manage the risks and opportunities derived 

from climate change, seeking to strengthen the Bank's 
sustainability strategy.

Financial inclusion with quality (availability, accessibility, 
affordability and quality of resources and services): 

Strengthen the Bank's financial inclusion strategy, 
incorporating actions aimed at closing the digital divide, 

understanding corporate sustainability, and strengthening 
business, advocating for the financial health of 

microentrepreneurs.
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How much does your 
bank lend/invest in green 
assets/credits, low carbon 
activities and 
technologies?

Figures in green lines: 0.32% of the 
portfolio

Placements: 990

Crediverde Energy: 36% (356)

Crediverde adaptation:64% (634)

Disbursements: $4,019 M

Crediverde energy: 36% ($1,483M)

Crediverde adaptation: 64% ($2,536 M)

Bancamía currently has a relational 
portfolio of 31 products.

Services:
1. Target advisory: 383,167 
shares in 2023.

2. Workshops 2023: 3,150 
workshops with an impact on 
33,263 people. 

No. of people registered in the 
self-learning portal. 2023: 2.108

Bancamía is reviewing the 
methodology and the feasibility of its 
implementation to measure financed 
issues, understanding the particularity 
of Microfinance and the difficulty of 
conducting the measurement.

How much have the 
financed GHG emissions 
been reduced?

No. of products and 
services in the portfolio 
focused on financial 
inclusion.

No. of people supported 
with resolute and 
effective financial and/or 
digital literacy initiatives

1. Co2 emissions / m2 

2. No. of credits with green features placed  

3. No. of projects evaluated by SARAS

1. Structure the Bank's climate strategy.

2. Operationalize the Environmental and 
Social Risk Management System (SARAS).

3. Progressively implement the 
recommendations of the TCFD.

4. Strengthen the measurement of the 
Carbon Footprint.

1. No. of contents developed for the thematic grid in: 
business strengthening, corporate sustainability 
and digital skills.

2. No. of specialized virtual and on-site workshops

3. No. of digital counseling users 

1. Develop segmented content that 
strengthens: understanding and use 
of financial products and services, 
corporate sustainability, business 
empowerment and digital skills. 

2. Facilitate the adoption of 
knowledge by microentrepreneurs 
through the deployment of 
specialized thematic workshops, both 
virtual and on-site. 

3. Leverage targeted counseling 
through a digital tool that enables 
inclusion through financial education.
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 REPORT

The information in this section can be found in the Sustainable Management Report:

Bancamía (2023). SUSTAINABILITY REPORT. 
https://www.bancamia.com.co/wp-content/uploads/2024/03/Bancamia-Gestion-Sostenible-2023-final_compressed.pdf (Page 10)

Bancamía (2023). SUSTAINABILITY REPORT. 
https://www.bancamia.com.co/wp-content/uploads/2024/03/Bancamia-Gestion-Sostenible-2023-final_compressed.pdf (Pages 25-26)

BANCAMIA. (2024). BANCAMIA FINANCIAL STATEMENTS 2023. 
https://www.bancamia.com.co/wp-content/uploads/2024/03/EEFF2023.pdf (Page 70 / Doc-68)

Bancamía (2023). SUSTAINABILITY REPORT. 
https://www.bancamia.com.co/wp-content/uploads/2024/03/Bancamia-Gestion-Sostenible-2023-final_compressed.pdf (Page 18)

Bancamía (2023). SUSTAINABILITY REPORT. 
https://www.bancamia.com.co/wp-content/uploads/2024/03/Bancamia-Gestion-Sostenible-2023-final_compressed.pdf (Pag 48 y 49)

Bancamía (2023). SUSTAINABILITY REPORT. 
https://www.bancamia.com.co/wp-content/uploads/2024/03/Bancamia-Gestion-Sostenible-2023-final_compressed.pdf (Page 50)

Principle 2: Impact and target setting
Bancamía is committed to continuously increasing its positive 
impact, while minimizing its negative impact and effectively 
managing the risks to people and the environment associated 
with its activities, products and services. To this end, objectives will 
be established and published and strategies will be implemented 
where the most significant impacts are likely to occur.

RISK RAITING
At the end of 2023, Bancamía has AA- and BRC1+ ratings for long and short term, respectively, given by BRC Ratings. This rating is obtained thanks to the fact that 
Bancamía maintains its leadership in the market niche to which it belongs, thanks to the more than $1.8 trillion portfolio with which it closed in 2023.

AA -
QUALIFYING

BRC1 +
QUALIFYING

For long and short term, 
respectively, given by BRC Ratings; 
This rating is obtained thanks to 
the fact that the entity maintains 
its leadership in the market niche 
to which it belongs.

1,5 billion 
portfolio with 

which he 
closed 2022

Bancamía (2023). SUSTAINABILITY REPORT. 
https://www.bancamia.com.co/wp-content/uploads/2024/03/Bancamia-Gestion-Sostenible-2023-final_compressed.pdf (Page 63)

BANCAMIA. (2024). BANCAMIA FINANCIAL STATEMENTS 2023. https://www.bancamia.com.co/wp-content/uploads/2024/03/EEFF2023.pdf (Page 70 / Doc-68)

Bancamía segmented its portfolio by type and by the end of 2023 it had the following structure: the microcredit portfolio accounted for 90.56%, the commercial 
portfolio for 7.77%, the housing portfolio for 1.45% and the consumer portfolio for 0.22%.

Health and safety

LOCAL PRIORITIES
COUNTRY 
PRIORITIES

KEY ASSOCIATIONS
(Credit)

POSITIVE IMPACTS
(CREDITS)

ALL ASSOCIATIONS
(Credit)
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affordability, quality of 
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stability

Biodiversity and 
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Circularity

Integrity and security 
of person

Source: UNEP FI Impact Analysis Tools

Source: UNEP FI Impact Analysis Tools

Source: UNEP FI Impact Analysis Tools


